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IOIN OPERATION 
DENTIFICATION 
LP THE POLICE HELP YOU! Would you like to feel that your valuable pos­
sions were safe from burglars? That your valuables could be positively 
ntified if stolen? YOU CAN! 
J CAN HELP CURB CRIME ... STOP BURGLARY BEFORE IT HAPPENS! 
! Sheriff's Office will lend you an easy-to-operate electric engraving tool with 
ch you can engrave your auto driver's license number on everything of 
Je you own. You will be given decals for your doors advising a would-be 
if that your house is protected by Operation Identification, and a card to 
your driver's license number on file with the Sheriff's Office. 
W DOES OPERATION IDENTIFICATION STOP A THIEF? 
f he is stopped by the Police with a stolen item in his possession, a simple 
ck of his driver's license will prove it is not his. 
'Fences" who buy and sell stolen items will not want items with your li-
se number on them, so the thief will be left with a "hot" item instead of '2)v 
money he really wants. 19 '?:>!A 
·he decal on your door will warn the thief that every item of va�n your 
se is protected by the engraved number, and he may be discouraged from 
�ring. 
Vhen police recover a stolen item, they can feed the engraved number into 
)mputer which replies with the name of the rightful owner within seconds. 
t year, crime decreased in Jacksonville. Only burglary increased. The total 
t of stolen property was close to $3,000,000. In Monterey Park, Califor-
a community of 11,000 homes, 4000 homes joined Operation ldentifi­
on. These 4000 homes have had 6 burglaries in ten years. The other 7000 
,es have had 1800 burglaries in the same time period. JOIN OPERATION 
NTIFICATION AND STOP A THIEF! 
� 356-1931 for engraving tools available free at: 
iff's Office Information Desk Police Public Affairs Office 
11 County Courthouse Sheriff's Office Patrol & Traffic Division 1041 South McDuff Avenue 
NOTE: An engraver may be 
borrowed overnight by 
checking it out from Billy 
Hazlehurst, Personnel De­
partment, phone 6459. 
�# 
East Bay Street-Liberty Street Entrance Headquarters-711 Liberty Street (open Monday thru Friday-SAM to 5PM) 
� Sponsored by the Jacksonville lnsurors Association in cooperation with the Office of the Sheriff, Jacksonville, Florida. 
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Four candidates were recently elected by employees' 
ballots to fill vacancies on our Blue Cross and Blue Shield 
Charities Committee. 
It was a very close race with only a handful of votes 
separating several of the candidates. Winners elected for 
four-year terms are Chip Williams and Ron Ivey; elected 
for three-year terms are Chuck Tudor and Manuel Mata­
/obos. Other employees selected by the nominating com­
mittee were Wilhelmenia Ross, Jackie Baxter, Helen 
Mundy and Jim Lee. 
The purpose of the Charities Committee is to disburse 
funds which are collected as payroll deduction (listed on 
your check as "Charity"). Ninety percent of the total 
money contributed yearly is donated to the Duval County 
United Fund. The other 10% is distributed to several 
charitable organizations not covered by the United Fund, 
such as the Cancer Society, Heart Fund, March of Dimes, 
etc. 
For calendar year 1971, a total of $49,364.00 was 
donated by employees. Ten percent, or $4,936.00 was 
given away by the Charities Committee, and the balance 
of $44,428 went to the United Fund. 
W. T. "Chuck" Gibson, and Eugene White have served 
on the Committee for the past four years and their terms 
expired this past June. Ray Pack, Chairman of the Com­
mittee, will continue to serve until December 31, when 
his term will expire. The Committee will then select a new 
Chairman. 
Other members presently serving on the Committee 
are Thelma Johnson and Bob Riggs. (Kent Jacqmein, 
Employee Relations Manager, also serves as an advisory 
non-voting member.) 
One Year 
Anniversaries 
July, 1972 
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Med. A Typing 
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Management Support 
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Provider Reimbursement 
Med. A Medical Review 
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Blue Shield and Medicare B 
Annella Van Pelt 
Vikki Bowen 
Nena Yates 
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Patricia Saint 
Americus Spencer 
Edna Pugh 
Penny Laforce 
Sarah Ingram 
Mary Smith 
Sharon Gardner 
Natalie Thomas 
Elizabeth Joyeusaz 
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SOFTBALL TEAMS "BATTIER" 
THIS YEAR 
Our four softball teams sponsored by the 
Employees Club reached the half-way mark 
in July in two leagues with two of the teams 
placing high in the standings. 
More than one-half of this year's Club 
budget has gone for entry fees, uniforms 
and equipment for these four teams - one 
more than was sponsored last year. Manage­
ment is pleased that nearly 75 men partici­
pate in this sport and urges employees to 
turn out for games. 
Blue Cross #1 tied for second place in the 
I I-team Industrial North League by finish­
ing with a 7-4 record. Blue Cross #2 also 
had a 7-4 record and finished third out of 
12 teams in the Industrial South League. 
Blue Shield # I tied for fifth place in the 
same league with a 4-7 record while Blue 
Shield #2 finished 11th with a 1-10 record. 
fifteen/ 1nm 
CANDID SHOTS 
Although this photo above resembles an old coverec 
you're actually looking through the steelwork of the co 
dence conveyor passageway being built on the roof 
present 10-story building. At the far end is the 11th floe 
new 20-story office. 
In the photo below, taken from the 20th floor, the san 
work can be seen immediately behind the Blue Cross a 
Shield sign facing Riverside Avenue. Your editor wasn 
enough to take these photos high above terra firma -
credits go to architect Stewart Roberts. 
Letters We Like 
� 
.. .. 
A Deerfield Beach 
subscriber writes: "I re­
cently visited your of -
fice in Fort Lauderdale 
to attend to several j medical matters of a 
close friend. To my 
great fortune Mary 
• Beth Calkins helped 
Mary Beth Calkins me. I found her most 
helpful, courteous, and concerned over our 
problems. I felt when I left there was no need 
to worry any more, that a most capable and 
efficient individual was taking care of every­
thing. I thought I would take a few minutes 
to let you know what a great gal she is. I 
imagine there are probably hundreds of 
others who feel the same way. Next time 
you're in her office, give her a pat on the 
back." 
Helen Smith 
Tom Stallworth, Vice 
President • Marketing, 
received the following 
letter from a subscriber 
in Coral Gables: 
"Being a member of 
Blue Cross and Blue 
Shield for a number of 
years without any diffi­
culties or complaints, I 
wish to compliment 
the Jacksonville office 
which has increased its 
efficiency and prompt­
ness in processing pa­
perwork. 
"However, my reason 
for writing is to com­
mend two of the local 
employees of the Coral 
Gables office. I have 
had many dealings with 
Mrs. Helen Smith and 
once with Mrs. Rita Al­
varez. Never have I had 
Rita Alvarez prompt and accurate 
answers to my problems so well handled. 
"It is my wish that both these ladies be 
::ommended, for as a Federal employee my­
self, I realize one receives only complaints, 
never or seldom recognition of knowledge 
and competence." 
to Get 
fourteen/� 
Melody Pflueger, a 
Medicare Analyst in the 
West Palm Beach office, 
not only received a let­
ter of thanks from a 
subscriber, but was also 
presented with a 
cheesecake and some 
hose as gratitude for 
Melody Pflueger "your interest, kind-
ness, cheerful word and smile," said the 
subscriber. Melody has been an employee 
for only four months, but has already been 
complimented by subscribers for her pleas­
ant manner and helpfulness, according to 
Amelia Frostic in the West Palm Beach office, 
who recently retired. 
Hospital Relations 
Representatives cover 
a lot more ground than 
their title implies. 
One such instance 
has been reported by 
the subscriber in Tam­
pa who has written the 
following letter to Mel 
Bob Yates Snead Vice President-
Hospital Relations Depart�ent, which com­
mends Robert C. Yates. Bob is a Hospital 
Relations Representative who works with 
hospitals in Tampa and the surrounding 
area. 
"This letter is to commend and highly 
praise Mr. R. C. Yates. This young man has 
performed above and beyond the call of 
duty in my behalf. He has personally fol­
lowed my problems with the hospitals, whose 
accounts of my late husband were hopelessly 
muddled. Were he my own son he could not 
have been more interested and patient in his 
desire to be of help to me, even though he 
is a very busy man, and due to his tireless 
efforts and integrity, my affairs medically 
are nearly resolved. 
"I am sure if all Blue Cross offices were 
staffed by men of his caliber and character, 
your business would expand beyond com­
prehension. I am deeply grateful to him, and 
feel that you, as his superior, will be pleased 
to know you have such a fine, competent and 
understanding person in the employ of Blue 
Cross and Blue Shield." 
Special Program 
Offered For 
College Students 
Illness respects no one. Your college-bound students can catch 
mononucleosis. Or some other illness. Or have an accident. When 
your youngsters go off to college make sure they have everything 
they need - including plenty of health care protection. 
To help them fill this vital need, Blue Cross and Blue Shield are 
again offering a special College Student Program; This type of 
program has been in effect for ten years, and as of mid-July, 
8,312 students on direct-pay were protected by it. 
The year-round program features a $30.00 a day hospital room 
and board allowance, payment in full for most hospital extras for 
up to 31 days, up to $333 for surgical procedures (according to a 
schedule of benefits), and many other benefits. If you do not feel 
the necessity for a $30.00 a day room allowance, a $24.00 a day 
room allowance is available. Applications for the College Student 
Program should be made before October 1, except in cases where 
the student is covered under his parents' contract until a later date. 
Most Blue Cross and Blue Shield family contracts cover de­
pendent, unmarried children through the end of the year in which 
they become 19 years old. Some groups, through a special rider, 
permit dependent children to be covered through their 23rd year on 
a sponsored contract of their own. Dependents of Federal employees 
are covered to age 22. Once off the family contract, these young 
people must apply for protection under a separate contract. Those 
who will be attending an accredited college or university on a full 
time basis, no matter where it is located, have the advantage of 
being eligible for this low cost student plan. 
If you desire an application card (B-56RW) or a benefit folder 
(Z-382) outlining the protection on this program, just ask the re­
ceptionists in the Riverside Lobby. 
. ii ( 
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The wide-angle Jens of the camera captures the Scan-Data equipment on the eighth floor of the Riverside Building. At left are the 
tape drives, in the center is the operating console and at the right is the scanner. 
A BREAKTHROUGH IN DATA CAPTURE 
A revolutionary step in data recording has been ac­
complished at Florida Blue Cross and Blue Shield, it was 
announced by Cecil Rivers, Vice President • Data Pro­
cessing. 
On June 19 a Scan-Data Model 250 Page and Docu­
ment Reader was installed which will allow us to record 
information directly from claims documents, as re­
ceived from our providers, without use of more con­
ventional means of data recording such as keypunch, 
key tape (Mohawk) or OCR typing. 
The features of the Scan-Data system, which allow 
it to read typed characters from any standard type­
writer plus hand printed numeric characters, will great­
ly reduce our claims processing time and will decrease 
operating costs. 
The installation of this new equipment has been 
realized following long months of testing and trial, an 
effort shared by all areas in the company. It is such 
dedicated effort for constant improvement that insures 
our continued corporate growth. 
" 
A warm handshake and company gifts were 
given to Beulah by Mr. Herbert. Looking on, 
from left, are Joe Stansell, Jim Gibbons, Betty 
Collins, Beulah's husband, Mike, and her Super. 
visor, Marie Coleman. 
A watch was the first gift opened from the 
company. 
A lead crystal pitcher and bowl required a 
little assistance from Mr. Herbert and Mike as 
they really are "heavy as lead." 
ACCIDENT DELAYS 
BEULAH'S RETIREMENT 
A week before Beulah George was to retire, she rnet v 
unfortunate automobile accident, which postponed her p 
Blue Cross and Blue Shield from June 30 to July 7. 
Although still banged up a bit, Beulah was in good 
and was able to enjoy the party, given by her co-workers 
Records Department. There were all kinds of refresh 
and gifts galore to open on that Friday afternoon. Presic 
W. Herbert, on behalf of the company, presented her 
diamond watch, a lead crystal pitcher and bowl, and her 
ment checks. 
If ever a Blue Cross and Blue Shield employee knE 
filing system backwards and forwards, it was Beulah ( 
She spent nearly 20 years in Direct Files, and comment 
never wanted to be moved "because I've always done r 
with a great deal of pride and joy." 
She chose to take an early retirement, effective June 
enjoy doing those things with her husband Mike, who 
from the Navy in 1953 and from Civil Service in 196! 
were impossible to do if she continued working. When 
was first hired, she handled the filing for the company l 
self. But with the advent of Medicare, and the steady 
of Blue Cross and Blue Shield, it was necessary to hin 
tional help. Even at that, Beulah commented, the Recor 
partment has remained small in comparison with other < 
ments, and the employees have always been like a far 
her. She has fond memories of Mrs. Mattie Godwin, hE 
supervisor, whom she felt always took a persohal inte1 
her employees. 
Beulah and Mike are planning a flight to Europe 
month's tour there in September. They will also enjo: 
retirement by visiting their daughter, son-in-law, ani 
grandchildren in Kansas City, Missouri. 
Beulah points out the hardest part about retirement 
leaving the many friends and co-workers she has met m 
past years. Obviously, they will also miss her, as eviden 
the many gifts and farewell party given by her friends. 
More gifts from co-workers are displayed in this photo pll 
luggage and a handbag not seen. From left are Jim Gibbons, Tc 
worth and Joe Stansell. 
thirteen/ !Mr-W m' 
'MISS WEST PALM BEACH)) RETIRES 
Amelia's proud of her new sewing machine and 
retirement check. With her, from left, Bil/ Snyder, 
Joe McGurrin, John Brothers and Tom Stal/worth. 
One can hardly think of the West Palm 
Beach office without thinking of Amelia 
Frostic. Her 20th year with Blue Cross and 
Blue Shield was observed on May 29, all in 
West Palm Beach, and a month later on June 
30 she retired. 
A reception was held at the office on 
Tuesday afternoon, June 27, attended not 
only by the West Palm Beach staff but by 
John Brothers, Bill Snyder, Ron Gentiluo­
mo and Jacksonville guests which included 
Vice President - Marketing Tom Stallworth 
and G roup Sales Manager Joe McGurrin. She 
was also treated to a dinner in her honor 
that evening. 
Mr. Stal lworth 's remarks at her party in­
cluded these comments: 
"Since 1952 she has been the guiding 
hand of our administrative function in the 
West Palm Beach area. From an office small 
enough to feel the heartbeat of the shuffle 
board player who came to our office for 
either Blue Cross information or for mother­
ly advice - to our present ample facility, 
Amelia has been a strong factor in our 
growth. 
"She has seen the dramatic changes in 
our growth, complexities, yes, our f rustra­
tions, too, but through it all has been a 
strong part of our total program. 
twelve/ 
Bil/ Snyder seems to be having more fun tha n 
Amelia as he holds up her BC & BS decorated ca ke 
at their office party. 
"Amelia, we salute you, on behalf of your 
fellow workers, both locally and statewide as 
well. Mr .  Herbert and Mr. Stansell have 
asked us to express their sincere apprecia­
tion and best wishes to you for your fine 
contribution to the Plans. " 
Company gifts presented by Mr. Stal lworth 
included her retirement checks and a Strato­
lounger chair .  Friends in the Coral Gables, 
Fort Lauderdale and West Palm Beach offices 
also chipped in to buy her a sewing machine. 
Amelia was born in Evansvil le, Indiana, 
and cal led Detroit, Michigan her home before 
moving to Florida in 1950. Just two years 
later she began her career with the Blues 
as a "Girl Friday" with duties ranging f rom 
being Bruce Lynes' secretary to receptionist 
greeting and assisting walk-in subscribers, 
to answering the only telephone line they 
had at that time. When she retired, she was 
Section Leader of that branch which has 
nine employees. 
Amelia says she has no definite plans fol­
lowing ret i rement, but will undoubtedly spend 
much time with her daughter, Barbara, and 
her husband, Paul, who live in Lake Park, 
Florida. G randdaughters Debbie and Linda, 
5 and 3, will also take up some of their 
grandmother 's time. Amelia will continue to 
be a very active member of the Memorial 
Presbyterian Church. 
Blue Shield Carries 
Program to the Public 
CHAMPUS has "gone on the road " to promote its 
Civilian Health and Medical Program of the Uniformed 
Services in Florida. 
Major Mary Foley, a U .  S. Army Health Nurse f rom 
Denver, has appeared on radio and television shows in 
severa I cities th rough out the state to promote 
CHAMPUS. She was assisted in her task of educating 
citizens concerning their eligibility for CHAM PU S bene­
fits by the Public Relations Department here at Blue 
Cross and Blue Shield while visiting in Jacksonville. 
Major Foley 's present concern is the lack of public 
knowledge about CHAMPUS, which is really not an in­
surance program since the individual pays no premi­
ums. CHAMPUS is simply part of the fr inge benefits 
for serving in the Armed Forces. Since the expanded 
CHAMPUS was passed in 1966, it has grown to a po­
tential of over six mill ion beneficiaries worldwide. 
Major Foley has an interesting background in that 
she gave up life as a nun to become an Army officer. 
She claims her ambitions were torn at an early age 
between military service and the nunnery. " The two 
lives are very different, but they have a common basis, " 
she said. " Both are structured environments with 
slightly different motives and types cf  people. " After 
spending one year in a convent, she joined the Army 
and is presently stationed in Denver, the home of 
CHAM PUS which is administered by the Department of 
the Army. 
The CHAMPUS department here in Florida is com­
prised of over 30 employees. According to its Super­
visor, Mary Cohn, it ranks third in the nation in pro­
cessing approximately 3,000 claims per week with 
payments exceeding $225,000. In addition, the de­
partment returns about 600 claims a week for in­
sufficient information. 
The Public Relations Department has also been in­
volved in handling replies f rom a coupon-type ad on 
CHAMPUS which appeared in many Florida newspapers 
in June urging readers to write for a descriptive bro­
chure to determine their eligibility for this program. 
More than 1 ,000 inquiries have been received. 
Major Foley and CHAMPUS Supervisor Mary Cohn examine 
some of the hundreds of letters and coupons received by the 
Public Relations Department from Floridians requesting addi­
tional information about their CHAMPUS eligibility. Major Foley 
was in Jacksonville from June 1 9-21 to assist in publicizing 
the program with the news media. 
five/ � 
PUBLIC RELATIONS DEPARTMENT REORGANIZED 
I ncreased activities throughout the 
state in Marketi ng, provider relations, 
and increased employee commun ications 
requirements have necessitated reorgan i ­
zat ion of  the Public Relations Depart­
ment. 
Manager David Mancin i  has announced 
the recent addition of George C. Dyer 
and James Phi l i p  Murphy to the depart­
ment on the n inth floor of the Riverside 
Building to work closely with Chuck Tu­
dor and Carole Utley to accompl ish ex­
pa nded commun ications goa ls of the de­
partment. Bill Peaks, formerly a member 
of the department for six years, was 
promoted to Government Programs Co­
ordinator in  March. 
Mr. Mancin i  has headed this depart­
ment for 18 years. Sharon lee Peacock, 
his secretary for two years, has been 
with the Pla ns nearly six years with prior 
experience in Medicare 8 and Provider 
Reimbursement. Carole was hired i n  
February, 1968 and Chuck in  December, 
1968. 
George's responsibilities as Provider 
Coordinator will be to assist those em­
ployees responsible for communications 
to physicia ns, hospita ls, Uti l izations Re­
view, Provider Reimbursement, and the 
Committee of 1 7. He is a graduate of 
the Un iversity of Oklahoma School of 
Journalism and worked four years in re­
porting and edit ing posit ions on severa l 
newspa pers in Oklahoma and Texas. He 
was called into the Air Force during the 
Korean War and rema ined on active duty 
for 20 years, retir ing recently with rank 
of Lieutenant Colonel. His career in  the 
Air Force i ncluded assignments in Publ ic 
I nformation, Research and Development 
(techn ical writ ing and editing), and air  
defense operations. He and his wife, 
Betty, are the parents of four boys, i n ­
cluding one set of  twins. 
David Mancin; 
Manrer 
Department 
Secretary 
.. 
Sharonfee Peacock 
Secretary 
Chuck Tudor 
Special Ass;stant  
External Communicat;ons 
George Dyer 
Provider Coord;nator 
Phil's responsibilities as Marketing Co­
ordinator wi ll include writ ing monthly 
marketing publ ications, sales promotion 
a nd proposals and group literature, as 
well as convention l iterature and displays. 
He is a 1971 graduate of the U n iversity 
of Florida with a B.S. degree in Journal ­
ism. His educationa l  projects at the U n i­
versity included heavy emphasis on 
public · relations, advertising, commun i­
cat ions, and writing. 
He graduated from Fletcher High 
School in  Jacksonville Beach and re­
ceived ma ny footba l l  honors, such as 
"All-City" and "Al l -County". Phil and 
his wife, Terry, are parents of a n  18-
month old daughter, Noel le. 
Chuck's new responsibilities as Special 
Assistant of External Commun ications in ­
clude coordi nation of  sa les promotion ,  
provider relations, government programs, 
and direct mail advertising materials. 
He has a B.S. degree in radio, TV a nd 
journa l ism from Southern I ll i nois U n i­
versity in Carbondale, Ill inois. He was 
editor for the U .S. Army Engineer Com-
six/ m:mmlil 
Phil Murphy 
Marketing Coordinator 
ma nd newspa per in Vietnam and came to 
Blue Cross and Blue Shield following his 
release from hospitals in Saigon,  Tokyo, 
and the Great Lakes recuperati ng from 
wounds received in Vietnam. Chuck and 
his wife, Nancy, have a new son, Will iam 
John , born July 25, a brother to 3-year 
old Eddie Tudor. 
Carole came to Blue Cross and  Blue 
Shield from Evansvi lle, I ndiana where 
she had edited employee publications for 
6 years for a national household goods 
mover a nd a f inancial institution .  She 
has attended journalism workshops at 
the Un iversity of Evansvi lle, of Florida, 
and of Georgia for the past five years. 
As Special Assista nt of I nterna l  Com­
mun ications, Carole publ ishes monthly 
editions of PROFI LE a nd GROU P NOTES, 
prepares HEADLI NES, and handles em­
ployee benefit literature, Credit U n ion 
literature, and specia l employee affairs. 
She is also responsible. for any photo­
graphs for the company. She is now 
President of the Employees Club for 
1972. 
NOT ONE, NOR TWO, BUT THREE NEW RECEPTION ISTS! 
Patty Smith 
Coi ncidentally, we have three new recep­
t ion ists who have replaced three famil i a r  
faces at  Blue Cross and Blue Shield. (All left 
the company to stay at home.) 
Patty Smith, Talesa Den n is and Irene 
"Dee" Driggers are the new faces you have 
been seei ng i n  the Riverside Lobby, Person­
nel, and tenth floor, respect ively. 
Patty replaced Bon n ie Mathis and trans­
ferred to the lobby from Telephone Informa­
tion. She is responsible for handli ng visitors 
who come i n  for assistance and referr i ng  
them to  the proper person for help. Patty 
has been an employee for over two years. 
Talesa has assumed new reception ist re­
sponsibil it ies for Person nel and is located 
on the f i rst floor immediately behi nd the 
Riverside Lobby, replaci ng Nancy Spivey. 
She is a recent graduate of Callahan High 
School and chose BC and BS as her f i rst 
place of employment. Talesa will be re­
sponsible for the process i ng of new job ap­
plicants who come i n  for i nterviews. 
"Dee" is a s ix-year veteran and replaces 
Millie Spillars. She was formerly i n  Blue 
Shield Data Recordi ng as a credit voucher 
clerk under Nell Gardner on the f ifth floor 
of the Rivers ide Buildi ng. She is responsible 
for welcomi ng visitors, handli ng a i rl i ne  res­
ervations and answeri ng phones on  the call 
di rectory. 
SUGGESTION WINNERS 
Two suggestion award checks for $ 1 0.00 
each have been presented to Mrs. Evelyn 
McCormick, secretary i n  the Tallahassee 
branch office,  and Nancy Copeland, a screen ­
i ng-process i ng Clerk i n  Subscr ibers Serv ice. 
Evelyn's suggest ion concerned a revis ion 
of the Benefit Highl ights form which im­
proved the appearance of our proposal, pro­
vidi ng space for other coverage such as 
Supplemental Accident, DXL Rider or Dental 
coverage. 
Nancy's idea was to revise the transfer 
letter used i n  the Subscr ibers Serv ice De­
partment. 
Ta/esa Dennis I rene Driggers 
TUITION PROGRAM HELPS 
Fl NANCE DEGREE 
Dale Blass , who was 
recently promoted to 
Programmer,  Combined 
Insurance Agency, has 
received a Bachelor of 
Science degree, cum 
laude, i n  Data Process­
i ng from Jones College 
at the school's June 
commencement. 
Tuit ion expense i n ­Dale Blass 
curred for the i n it ial 60 
quarter hours of the EDP curr iculum was re­
imbursed through the Blue Cross and Blue 
Shield tuit ion refund program, and Dale re­
ceived assistance to complete the balance of 
requi red courses under the G. I. bill. 
Any employee with at least a year's serv ice 
with the Plans is eligible for our tuit ion pro­
gram. A portion of the tuit ion fees will be 
reimbursed dependi ng on the type of course 
taken and the grade received. Dale's high 
grades (between an A and B average) earned 
him a return of nearly 90 % of his tuit ion 
expenses. 
In addit ion to his most recent  degree, Dale 
holds a B.S.  degree i n  Busi ness Admi n istra­
t ion from Kent  State U n ivers ity and has done 
graduate work at  Indiana U n iversity. He has 
been admitted to the new U n iversity of North 
Florida Graduate School, and i n  September 
he plans to resume his studies for atta i n ­
ment  o f  a Master's degree i n  Bus iness Ad­
mi n istrat ion , agai n usi ng the tuit ion refund 
program. 
Dale joi ned FCIA in January, 1 969 after 
his discharge from the U.S .  Army. Dur i ng his 
mil itary tenure he served in Vietnam and re­
ceived the Bronze Star for mer itor ious ser­
v ice. 
Dale is currently i n  charge of all systems 
programmi ng for the Mohawk Data Science 
2400 Computer ,  located i n  the Agency Build­
i ng on Myra Street. 
FROM DCT STUDENT 
TO SUPERVISOR 
D i m i n ut ive D iane Caron ca me to work  for 
B lue  Cross and B l ue S h ie ld f ive yea rs ago 
as  a OCT student a nd has worked her way 
up to Su perv isor .  
D iane i s  rep lac ing Ne l l Gardner who's 
p la n n i ng to ret i re next month as  Su perv isor 
of the OCR a nd Typ ing  Pool  Departments.  
She wi l l  be respons ib le  for the da i ly su per­
v is ion of typ i sts ,  both OCR and regu l a r , who 
prepare c la i m s  i n put for entry i nto the EDP 
system .  
S h e  began work ing fu l l -t ime  i n  Data Re­
cord i n g  u pon her  graduat ion from Forrest 
H igh Schoo l .  I n  1 969 she became Sect ion 
Leader  u nder Lou i se Perk i nson at the  U n i ­
versa l Marion B u i l d i ng a nd served i n  t h i s  
capac ity u nt i l  h e r  promot ion .  
D i ane i s  a nat ive of  Jacksonv i l l e  a nd has  
been ma rr ied for two yea rs.  She bowls  i n  
the women ' s  sum mer league and was  a mem­
ber of  the  second p lace tea m i n  the  wi nte r 
league, both sponsored by the Emp loyees 
C l u b. 
PROMOTIONS AND CHANGES I N  
SUBSCRI B ERS SERVICE 
DEPARTMENT 
Severa l promot ions and changes have 
been a nnou nced i n  the Su bscri bers Serv ice 
Depa rtment by Manager J i m  G i bbons .  
An n Lundy has  been promoted from a 
Sect ion Leader to Su perv isor of the hosp ita l s ,  
Fa rm Bu reau ,  the F lor ida Med ica l  I nsura nce 
Tru st ,  and  merit rated grou ps. Her promo­
tion f i l l ed the vaca ncy created when Mary 
F lesher t ransferred to the Correspondence 
a nd Qua l ity Control Depa rtment. 
Ann has been an employee fou r  yea rs a nd 
has  been a Sect ion Leader for the past yea r .  
She moved to Jacksonvi l l e 23 yea rs ago from 
Akron , Oh io .  Her son ,  Dav id ,  has been work­
i n  ou r Stock Room for the past seven months.  
Replac i ng  Ann  as a Sect ion Leader i n  B i l l ­
i ng  i s  Patsy Ga m mons who came to work 
here in Apr i l ,  1 969. She now serves under 
Betty B ruce in B i l l i ng. 
Mary Hancock,  employed in June ,  1 969, 
has  been promoted to a Sect ion Leader u n ­
d e r  Ann  Lu ndy i n  B i l l i ng. 
Dreme Hodges has a l so been promoted to 
a Sect ion Leader under Mary F lesher in the 
Qua l ity Contro l  Depa rtment . She has  been 
an emp loyee for the past th ree yea rs. 
Another Sect ion Leader promot ion con­
cerns  Steve Wi l l banks who now works in the 
Tra nsfers Department under Etta Touchton .  
Steve was or ig i na l l y  employed i n  December ,  
1 969 as  a mai l  c lerk .  
Lo i s  Nett les i s  the new Sect ion Leader 
u nder M a ry F lesher i n  the Tra i n i ng U n it a nd 
has  been a n  employee for the past th ree 
yea rs .  
""' 
., lJ 
Diane Caron Ann Lundy 
HELPING YOU KEEP YOUR COOL 
When you hea r  someone a round B l ue 
Cross and  B l ue Sh ie ld  say, "cool it" , they a re 
p robab ly ta l k i ng  to one of ou r fou r  engi neers 
who hand le  ou r a i r  cond it io n i ng and heat i ng  
systems .  
Ar l i e  Wheeler ,  Ch ief Engi neer ,  a nd Curt i s  
Stuckey, Bob Ice and Sam Wa ldon ,  a l l  M a i n ­
tenance Eng ineers , recent ly com pleted a 1 3 -
week a i r  condit ion i ng sem i na r  i n  Jackson ­
v i l le , on  the i r own t i me.  Each was re i m bu rsed 
for the  cost of the  cou rse , wh ich they at­
tended on Monday n ights for two hours from 
Apr i l  10 to J u ly 5.  
G iven by The Trane Com pa ny, the  sem i n a r  
was essent ia l ly a rra nged for those with ex­
perience that a re i nvolved in a i r  cond it ion i ng 
des ign or  eva luat ion .  The course concen ­
t rated on  t h e  pract ica l a pp l i cat ion o f  these 
funda m enta l s. 
Tha n ks to these gent lemen , our  b u i l d i ngs 
a re kept at a constant , comfortab le  tem pera­
tu re for a p lea sa nt worki ng envi ronment. 
By the way, ca n you i mag ine the r i bb ing  
Bob I ce  m u st have ta ken , when  he  s igned 
up for the a i r  cond it ion i ng sem i na r? I nc i ­
denta l ly ,  he  smokes Koo ls !  
Building Manager Derafd Smart congratulates, 
from left, Arlie Wheeler, Curtis Stuckey, Sam Wal­
don and Bob fee. 
SECTION LEADER PROMOTION 
Jack ie  Stivender was promoted to Sect ion 
Leader of  the  ver ify sect ion of  Data Record i n g  
on  J u ne 1 9 .  A f ive-yea r em ployee except for 
a s ix months leave of a bsence in 1 970,  
Jack ie i s  located on the n i nth f loor  of  the 
U n iversa l Ma r ion Bu i l d i ng. 
WORK ACCIDENTS COSTLY TO EMPLOYEE AND EMPLOYER 
Prel i m i na ry f igures re leased by  the Nat iona l  Safety 
Counc i l  revea l accidents cost Amer icans  a bout $27 .7  
b i l l ion last yea r - an i ncrease of  $700 m i l l ion .  The 
i nd i rect cost of work accidents amou nted to $3 .9  b i l l ion 
of the a bove f igu re,  the Cou nci l est i mated . 
A recent essay i n  Time stated on-the-job accidents 
ca used 1 4,200 deaths in 1 97 1 ;  in add it ion ,  2 ,300,000 
workers suffered d i sab l ing i nj u r ies on the job .  
Conferr ing w ith  R ivers ide B u i l d i ng 's  nu rse, I mogene 
M u l l i n s ,  R . N . ,  you r  ed itor determ ined what type of oc­
cu pat iona l  i nj u r ies our  employees have exper ienced 
th is  yea r .  U n iversa l Mar ion Bu i l d i ng 's  nu rse, R uth Wi l ­
l i a m s, R . N . ,  a l so provided PROFI L E  with some i nterest­
i ng  stat ist ics .  M rs .  M u l l i n s expla i n s ,  "An occu pat iona l  
i n ju ry as  defi ned by F lor ida Workmen ' s  Com pensat ion 
Law i s  a n  i nj u ry by accident a r i s i ng  out of and i n  the 
cou rse of em ployment . "  
What procedu re shou ld be  fo l lowed by  a n  em ployee 
shou ld an i nj u ry occur  on the job? Any emp loyee re­
ceiv ing a n  i nj u ry descri bed as above shou ld  report the  
accident as fo l lows: U n iversa l Mar ion B u i l d i ng accidents 
shou ld be reported to the Fi rst Aid Stat ion , t h i rd f loor, 
U n iversa l Mar ion Bu i l d i ng. Al l other  locat ions ,  i nc l ud ing  
f i e ld  off ices and outlyi ng off ices, shou ld report acc i ­
dents to  the F i rst A id Stat ion ,  s i xth f loor ,  R ivers ide 
Bu i l d i ng .  
Here a re some facts about occupat iona l  i nj u r ies 
wit h i n  B lue  Cross and B lue  Sh ie ld  fu rn i shed by ou r 
nu rses: 
In the f i rst quarter of 1 972 ,  there were 74 occu pa­
t iona l i nj u r ies reported to  the Fi rst Aid Stat ion .  Seven­
teen of the  i n j u red em p loyees requ i red med ica l ser­
v ices beyond our i n - house med ical  depa rtments and  
38 ½ work days were lost . 
From left, Imogene, Personnel Director Chuck Gibson, Em­
ployee Relations Manager Kent Jacqmein and Ruth discuss 
accident report concerning employees. 
What a re some of the cau ses of these i n j u r i es? The 
fo l lowi ng a re on ly a few cau ses: 
1 .  Fa l l s f rom s l i pp i ng  o n  f loors 
2. Attem pt ing  to stop elevator doors from c los ing  
3 .  Tr i pp ing  over open f i l e  or  desk  drawers 
4. Tri pp i ng over e lectr ica l out lets 
5 .  Dropped objects o n  feet or  hands  
6 .  C los i ng  desk  or f i l e  d rawers on f i ngers 
7. Fore ign bod ies or  cuts to eyes 
Accidents ca n be prevented . The fol low ing  a re sug­
gest ions on how to prevent the most com mon occu pa­
t iona l i nj u r ies from occu rr i ng: 
1 .  Be su re to c lose desk a nd f i l e  d rawers when not 
i n  use or before gett i ng u p  from you r  desk.  
2 .  Pick up stray objects such as  paper c l i ps f rom 
the f loor .  
3 .  A l low e levator doors to c lose. Keep hands a nd 
a rm s  out of the e levator doors.  It i s  safer to wa i t  
for  the  next elevator .  
4 .  Report a ny s l i ck  or  s l i ppery a reas on  f loors to 
you r  su perv isor or  the B u i l d i ng Serv ices De­
pa rtment .  
5 .  Do not move furn itu re. Leave it  in  p lace and 
consu lt you r  su perv isor who wi l l  consu lt  Bu i ld ­
ing Services. An exposed out let can be f lagged 
or covered with a wa ste basket unt i l the  proper 
and necessa ry steps a re ta ken to e l i m i nate such 
a hazard .  
6 .  Do  not ru n a t  a ny t ime  - pa rt icu la r ly on the  
sta i rs !  
7 .  Do not pu l l  too many drawers out  of  f i le cab i nets 
at one t ime caus ing  them to t i l t .  
seven/ � 
YOUR CREDIT UNION 
GETS A-OK REPORT 
The Blue Cross and Blue Shield Employees Credit 
Union was recently examined and a report was sub­
mitted to its President, N. G. Johnson, by Douglas Teal, 
Jr. , Deputy State Comptroller, State of Flor ida. 
This annual report of their findings, following an 
examination of the records at our Jacksonville offices, 
is most complimentary to our Directors, Committee 
members and Credit Union staff. 
According to Manager Frances Stewart, employees 
from the Office of Comptroller, State of Florida visit 
our Credit Union off ices each year unannounced and 
examine our records. Their latest examination required 
three days, and concerned records from February 1 ,  
197 1  though March 27, 1972. Excerpts include: 
"An analysis of the f inancial statements . . . indi­
cated a sound financial condition existed at the close 
of the examination period. This favorable condition was 
primarily the result of the presence of substantial un­
d ivided earnings and a high degree of l iquid ity . . . 
Since the last examination the dollar amount of the 
share account increased by 27. 6 %  and the personal 
loan account increased by 17 .8 % . 
"A review of the overall operations indicated that 
this Credit Union was wel l  managed and supervised. 
The various Committees had functioned as prescribed 
by Florida Statutes and Credit U n ion By-Laws. 
"All accounting and financial records were wel l  kept 
and readily avai lable. Board of Directors' minutes were 
in excel lent detai l  and properly attested. Committee 
reports were complete and wel l  documented. 
"The Cred it Union has continued to enjoy a good 
growth rate. This growth rate can be attributed to 
the growth of the company and the good management 
and supervision of the Credit Union itself. " 
Management personally congratulates our Cred it 
Union personnel for this f ine report and safekeeping 
of employees' savings and loan transactions. In addi­
tion to Mrs. Stewart, Assistant Manager Rose Staley 
and their  assistant Linda Watermolen, the following 
also deserve a pat on the back for their service and 
t ime donated to making our Credit Union an excellent 
place w ith which to do business. 
BOARD OF D IRECTORS 
Nathan G. Johnson , President 
J. S. Slye , Vice- President 
Kay K. Batie ,  Secretary 
Betty M. Collins, Treasurer 
H. T. Kates, Jr. , Director 
CREDIT COMMITTEE 
Mabel Fleming, Chairwoman 
Helen Pollock, Committeewoman 
Robert Hewett, Committeeman 
Lyd ia Gardner, Committeewoman 
Jackquelyn Brickman, Committeewoman 
SUPERVISORY COM MITTEE 
Eugene E. White, Chairman 
Michael Cascone, Committeeman 
Patricia McCall ,  Committeewoman 
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The ad on the opposite page 
was produced for Blue Cross and 
B lue Sh ield of Florida as a public 
service health reminder to Flor­
idians. 
ft appeared on the back cover 
of our "Group Notes " publication 
which is mailed monthly to nearly 
7, 000 of our en rol led groups in 
Florida. 
Blue Cross and Blue Sh ield em­
ployees are also rem inded to have 
their kindergarten or first grade 
children immunized against diph­
theria, whooping cough , measles, 
rube/fa and tetanus .  It is not only 
a law, but i t 's the smart th ing and 
the safe th ing to do before enter­
ing your chi ldren in school for the 
first t ime. 
\I 
l 
ori a's 
omnu1sor 
■ ■ 
mmun1za 10n 
' 
as a 
I ■ 
Flo rid a ' s  C o m p uls o ry I m mu nization  
Law of  1 971 requires all child ren enter­
ing kindergarten or first g rade (or other 
initial entrance into a Florida school) 
to be fully im munized against six dis­
eases. Diphtheria, whooping cough ,  
polio , measles, rubella, a n d  tetanus. 
M a n y  com munities p ro vid e free 
shots. Take advantage of it, o r  have 
your family physician immunize your 
c h ild . G ood health is everyb od y ' s  
c o n c e r n .  ren. 
We bel ieve there's more to good health than paying b i l ls .  
BLUE CROSS" rl W BLUE SHIELD" 
® American Hospital Association ®' National Associat,on of Blue Shield Plans 
YOUR CREDIT UNION 
GETS A-OK REPORT 
The B l u e  Cross and B l u e  S h i e ld  Emp loyees C red i t  
U n ion was recent ly exa m i ned and  a report was sub­
m itted to its Pres ident ,  N .  G .  Joh nso n ,  by Doug las  Tea l ,  
J r . ,  Deputy State Com ptro l le r ,  State of F lor ida . 
Th i s  a n n u a l  report of the i r  f i n d i ngs ,  fol low i ng a n  
exa m i nat ion o f  t h e  records a t  ou r  Jacksonv i l l e  off i ces ,  
is  most com p  I i m enta ry to ou r D i rectors ,  Com m ittee 
mem bers and  Cred i t  U n ion staff. 
Accord i n g  to Manager  Fra nces Stewa rt , employees 
from the Off i ce of Com ptro l le r ,  State of F lor ida v i s i t  
o u r  Cred i t  U n ion off i ces each yea r una n nou nced and  
exa m i ne ou r  records.  The i r  latest exa m i nat ion req u i red 
th ree days, a n d  concerned records f rom Februa ry 1 ,  
1 97 1  though Ma rch 27 ,  1 972 .  Excerpts i nc l ude :  
"An a n a lys i s  of  the  f i nanc ia l statements . . .  i n d i ­
cated a sound financial condition existed at t h e  c lose 
of the exa m i nat ion per iod . Th i s  favorab l e  cond it ion was 
p r ima r i ly the  resu lt of the presence of su bstant i a l  u n ­
d iv i ded ea rn i ngs and  a h i gh degree o f  l i q u id i ty . . .  
S i nce the  l a st exa m i nat ion the  dol l a r  amount of the  
share accou nt i ncrea sed by 27 . 6 %  and  the  persona l 
loa n account i nc reased by 1 7 .8 % . 
"A rev iew of the overa l l  operat ions  i n d i cated that 
this Credit Union was wel l  managed and supervised. 
The va r ious  Com m ittees had  fu nct ioned as  presc r i bed 
by F lor ida Statutes a nd Cred i t  U n ion By- Laws . 
"A l l  a ccou nt i n g  a nd f i nanc i a l  records were wel l  kept 
a n d  read i ly ava i l ab le . Board of D i rectors '  minutes were 
in excel lent detail and properly attested. Com m ittee 
reports were complete and wel l  documented. 
"The Cred it U n ion has cont i n ued to enjoy a good 
growth rate. Th i s  growth rate can be att r i buted to 
the  growth of the  com pa ny and  the  good management 
and supervision of the  Cred i t  U n ion i tse l f . " 
Ma nagement persona l ly con gratu l ates ou r  Cred i t  
U n ion personne l  fo r th i s  f i ne report and  safekeep ing  
o f  em ployees '  sav i ngs a n d  loa n  tra nsact ions .  I n  add i ­
t i o n  t o  M rs .  Stewa rt , Ass i stant Manager Rose Sta l ey 
a n d  the i r ass i stant L i nda Watermo len ,  t he  fol lowi ng  
a lso deserve a pat on t he  back  for t he i r  serv i ce a nd 
t i m e  donated to m a k i n g  ou r  Cred it U n ion a n  exce l l ent 
p lace with wh i ch  to do bus i ness. 
BOARD OF D IRECTORS 
Nathan G .  Joh nson , Pres ident 
J .  S .  S lye , V ice- Pres ident 
Kay K .  Bat ie ,  Secretary 
Betty M .  Col l i n s ,  Treasu rer  
H .  T. Kates , J r . ,  D i rector 
CREDIT COMMITTEE 
Ma bel F lem i ng ,  Cha i rwoma n  
He len Po l lock ,  Com m itteewoman  
Robert Hewett , Com m itteeman  
Lyd i a  Gardner ,  Com m itteewom a n  
Jackque lyn Br i ckm a n ,  Com m itteewoman  
SUPERVISORY COMMITTEE 
Eugene E .  Wh ite ,  Cha i rman  
M ichae l  Cascone ,  Com m itteema n 
Patr i c i a  McCa l l ,  Com m itteewoman  
The ad on  the  oppostte page 
was produced for B lue Cross and 
B lue Sh ield of Florida as a public 
service health reminder to Flor­
idians. 
It appeared on the back cover 
of our "Group Notes " publication 
which is mai led monthly to nearly 
7, 000 of our enrolled groups in 
Florida. 
B lue Cross and Blue Sh ield em­
ployees are also reminded to have 
their kindergarten or first  grade 
chi ldren imm unized aga inst diph ­
theria, whooping cough , meas les, 
rubella and tetanus. It  is not only 
a law, but it 's the smart thing and 
the safe th ing to do before enter­
ing your  children in school for the 
first time. 
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F l o r i d a ' s  C o m p u l so ry 1 m m u n izat i o n  
Law o f  1 971 req u i res a l l  ch i l d ren enter­
ing  k i ndergarten or f i rst g rade (or other  
i n it ia l  entrance i nto a F lor ida schoo l )  
t o  b e  fu l ly im m u n ized aga inst s i x  d is­
eases. D i phtheria,  whoop ing  cou g h ,  
p o l i o ,  measles, rube l la ,  a n d  tetan us. 
M a n y  c o m m u n i t i es p rov i d e  free 
shots. Take advantage of i t ,  or  have 
you r fam i l y  physic ian i m m u n ize you r  
c h i l d .  G o o d  h ea l th  i s  eve ry b o dy ' s  
c o n c e r n .  ren. 
We bel ieve there's more to good health than paying bi l ls. 
BLUE CROSS
® al \I BLUE SHIELD" 
® American Hospital Associadon ®' National Association of B lue Shield P lans 
FROM DCT STUDENT 
TO SUPERVISOR 
D i m i n ut ive D iane  Caron ca me to work for 
B lue  Cross and  B lue  Sh ie ld f ive yea rs ago 
as  a OCT student a nd has worked her way 
up to Su perv isor .  
D iane i s  rep lac ing  Nel l Gardner who's 
p la n n i n g  to ret i re next month as  Su perv i sor 
of the OCR a nd Typ i n g  Pool Departments .  
She wi l l  be respons ib le  for the da i ly super­
vis ion of typ ists ,  both OCR a nd regu l a r ,  who 
prepare c l a ims  i n put for entry i nto the EDP 
system .  
She began work i ng fu l l -t ime  i n  Data Re­
cord i n g  u pon  her graduat ion from Forrest 
H igh Schoo l .  I n  1 969 she becam e  Sect ion  
Leader u n der Lou i se Perki n son at  the U n i ­
versa l Ma r ion Bu i l d i ng a nd served i n  th i s  
ca pac ity u nt i l he r  promot ion . 
D i ane i s  a n at ive of Jacksonvi l l e a n d  has 
been marr ied for two yea rs .  She bowls  i n  
the women 's  sum mer league· a n d  was a mem ­
ber of the second p lace tea m i n  the w i nter 
league ,  both sponsored by the Em ployees 
C l ub . 
PROMOTIONS AND CHANGES I N  
SUBSCRI BERS SERVICE 
DEPARTMENT 
Severa l promot ions and cha nges have 
been a n nou nced i n  the Su bscri bers Serv ice 
Depa rtment by Ma nager J i m  G i bbons .  
Ann Lu ndy has been promoted from a 
Sect ion  Leader to Su perv isor of the hospita l s ,  
Fa rm Bu reau ,  t he  F lor ida Med ica l I n su ra nce 
Trust ,  a nd mer it rated grou ps. Her  promo­
t ion f i l led the vaca ncy created when Mary 
F lesher t ra n sferred to the Correspondence 
a n d  Qua l ity Contro l  Depa rtment. 
A n n  has been a n  em ployee fou r  years a n d  
h a s  been a Sect ion Leader for t h e  past yea r .  
She moved to Jacksonv i l le 23 yea rs ago from 
Akro n ,  Oh io .  Her son ,  Dav id ,  has been work­
in ou r Stock Room for the past seven months .  
Rep lac i ng  Ann a s  a Sect ion Leader in  B i l l ­
i n g  i s  Patsy Ga m mons who came t o  work 
here in Apr i l ,  1 969 . She now serves u nder 
Betty B ruce in B i l l i n g. 
Mary Hancock ,  employed i n  J u n e, 1 969, 
has  been promoted to a Sect ion  Leader u n ­
d e r  A n n  Lu ndy i n  B i l l i ng. 
Dreme Hodges has a l so been promoted to 
a Sect ion  Leader u nder Mary Flesher in the 
Qua l i ty Contro l  Depa rtment. She has been 
a n  emp loyee for the past th ree years.  
Another Sect ion Leader promot ion  con­
cerns  Steve Wi l l ba n ks who now works in  the 
Tra n sfers Department under Etta Touchton .  
Steve was or ig i n a l ly em ployed i n  Decem ber , 
1 969 as  a ma i l  c lerk . 
Lo i s  N ett les is the new Sect ion  Leader 
u nder Mary F lesher i n  the Tra i n i ng U n it and  
has been a n  employee for the past th ree 
yea rs. 
., 
Dia ne Ca ron Ann Lundy 
HELPING YOU KEEP YOUR COOL 
When you hea r someone a rou nd B l ue 
Cross and  B l ue Sh ie ld  say, "cool it" , they a re 
p robab ly ta l k i n g  to one of our  fou r  eng ineers 
who hand le  ou r a i r  cond it io n i n g  a nd heat i ng  
systems .  
Ar l i e  Wheeler , Ch ief Eng i neer, a n d  Cu rt i s  
Stuckey, Bob  I ce and  Sa m Wa ldon ,  a l l  Ma i n ­
tenance Eng i neers, recent ly com pleted a 13 -
week a i r  cond it ion i ng sem i na r  i n  Jackson ­
v i l le ,  on the i r own t ime .  Each was re i m bu rsed 
for the cost of the cou rse, wh ich they at­
tended on  Monday n i ghts for two hours f rom 
Apr i l 10 to J u ly 5.  
G iven by The Tra ne Com pa ny, the sem i na r  
was essent i a l ly a rranged for those with ex­
per ience that a re i nvolved i n  a i r  cond it ion i ng 
design or eva l uat ion .  The cou rse concen ­
t rated on  the pract ica l  a ppl icat ion  of these 
funda menta l s .  
Tha n ks to these gent lemen , our bu i l d i ngs 
a re kept at a constant ,  comfortab le  tem pera­
ture for a p lea sa nt work i ng  env i ronment .  
By the way, ca n you i magi ne the r i bb i ng  
Bob  I ce  must have taken , when  he s igned 
up for the a i r  cond i t ion i n g  sem i na r? I nc i ­
denta l ly ,  he smokes Koo ls !  
Building Manager Derald Smart congratulates, 
from left, Arlie Wheeler, Curtis Stuckey, Sam Wal­
don and Bob Ice. 
SECTION LEADER PROMOTION 
Jack ie  St ivender was promoted to  Sect ion  
Leader of  the verify sect ion of  Data Record i n g  
on  J u ne 19 .  A f ive-yea r employee except for 
a six months  leave of absence in 1 970,  
Jac k ie i s  located on  the n i nth f loor of the 
U n iversa l Ma r ion Bu i l d i ng .  
WORK ACCIDENTS COSTLY TO EMPLOYEE AND EMPLOYER 
Prel i m i nary f igures re leased by the Nat iona l  Safety 
Cou nc i l  revea l accidents cost Amer ican s  a bout $27 . 7  
b i l l ion last yea r - a n  i ncrease of $700 m i l l io n .  The 
i n d i rect cost of work accidents amou nted to $3 . 9  b i l l ion  
of  the above f igure, the  Cou nc i l  est i mated . 
A recent essay i n  Time stated on -the- job acc idents 
ca used 14 , 200 deaths in 1 97 1 ;  in add it ion , 2 ,300, 000 
workers suffered d i sab l i ng  i n j u r i es on the job .  
Conferr i ng  w ith  R ivers ide Bu i l d i ng ' s  n u rse, I mogene 
M u l l i n s ,  R . N . ,  you r  ed itor determ i ne·d what type of  oc­
cu pat iona l  i n j u r ies our employees have experienced 
th i s  yea r .  U n iversa l Ma r ion Bu i l d i n g' s  n u rse, Ruth  Wi l ­
l i ams , R . N . ,  a l so provided PRO F I LE  with some i nterest­
i n g  stat i st ics .  M rs .  M u l l i n s expla i ns ,  "An occu pat iona l  
i n j u ry as  defi ned by F lor ida Workmen 's  Com pen sat ion 
Law i s  an i nj u ry by acc ident a r i s i ng  out of and in the 
cou rse of  em ployment . "  
What procedu re shou ld  b e  fo l lowed b y  a n  em ployee 
shou ld  an i nj u ry occur  on the job? Any employee re­
ceiv i ng  a n  i nj u ry descri bed as above shou l d  report the 
acc ident  as fo l lows: U n iversa l Mar ion Bu i l d i ng  accidents 
shou ld  be reported to the Fi rst A id  Stat ion , t h i rd f loor ,  
U n iversa l Mar ion Bu i l d i ng. Al l other locat ions ,  i nc l ud i n g  
f ie ld off ices a nd outly i ng  off ices,  shou l d  report acc i ­
dents to  the Fi rst A id  Stat ion , s ixth f loor ,  R ivers ide 
Bu i l d i n g. 
Here a re some facts about occu pat iona l  i nj u r ies 
with i n  B l ue Cross a nd B l ue Sh ie ld  fu rn i shed by ou r 
n u rses:  
In the f i rst quarter of 1 972 ,  there were 74 occu pa­
t iona l i n j u r ies reported to the Fi rst A id  Stat ion . Seven ­
teen of  the i nj u red employees requ i red med ica l  ser­
v ices beyond our i n - house med ica l depa rtments a nd 
38 ½ work days were lost . 
□ 
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From left, Imogene, Personnel Director Chuck Gibson, Em­
ployee Relations Manager Kent Jacqmein and Ruth discuss 
accident report concerning employees. 
What a re some of the ca uses of these i nj u r ies? 
fo l low ing  a re on ly a few causes: 
1 .  Fa l l s from sl i pp i ng o n  f loors 
2 .  Attempt i ng  t o  stop e levator doors f rom c los in  
3 .  Tri pp i ng  over open f i l e  or desk d rawers 
4. Tri pp i ng  over electr ica l out lets 
5 .  Dropped objects on feet or hands  
6 .  C los i ng  desk  or  f i le d rawers on  f i ngers 
7 .  Fore ign bod ies o r  cuts t o  eyes 
Acc idents ca n be prevented . The fol low ing  a re 
gest ions on  how to prevent the most com mon occ 
t iona l i nj u r ies from occurr i ng :  
1 .  B e  sure to c lose desk a nd f i l e  d rawers wher 
in use or before gett i ng  up from you r  desk. 
2 .  Pick up  stray objects such as  pa per c l i ps · 
the f loor .  
3 .  A l low elevator doors to c lose. Keep hands  
a rm s  out  of  the e levator doors. I t  i s  safer to 
for the next e levator .  
4 .  Report any  s l ick or s l i ppery a reas on  f loor 
you r  su perv isor or the Bu i l d i ng Serv ices 
pa rtment .  
5 .  Do not move furn itu re. Leave it  in  p lace 
consu lt you r  su perv isor who wi l l  consu lt B 
i n g  Services. An  exposed out let can be f la 1  
o r  covered with a wa ste basket unt i l  the pr 
and necessa ry steps a re ta ken to e l i m i nate : 
a hazard.  
6 .  Do not ru n at a ny t ime - part icu la r ly on  
sta i rs! 
7 .  Do not pu l l  too many drawers out of f i le cab i  
at one t ime caus i ng  them to t i lt .  
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UBLIC RELATIONS DEPARTMENT REORGANIZED 
Carole Utley 
Special Assistant 
Internal Communications 
Increased activities throughout the 
ate in Marketing, provider relations, 
d increased employee com munications 
quirements have necessitated reorgani­
tion of the Public Relations Depart­
ent. 
Manager David Mancini has announced 
e recent addition of George C. Dyer 
1d James Philip Murphy to the depart­
ent on the ninth floor of the Riverside 
I ilding to work closely with Chuck Tu-
1r and Carole Utley to accomplish ex­
inded com munications goa ls of the de-
1rtment. Bill Peaks, formerly a member 
the department for six years, was 
omoted to Government Programs Co­
dinator in March. 
Mr. Mancini has headed this depart­
ent for 18 years. Sharonlee Peacock, 
s secretary for two years, has been 
th the Plans nearly six years with prior 
perience in Medicare B and Provider 
iimbursement. Carole was hired in 
ibruary, 1968 and Chuck in December, 
l68. 
George's responsibilities as Provider 
,ordinator will be to assist those em­
::,yees responsible for com munications 
physicians, hospita ls, Utilizations Re­
�w, Provider Reimbursement, and the 
,mmittee of 1 7. He is a graduate of 
e University of Oklahoma School of 
,urna lism and worked four years in re-
1rting and editing positions on severa l 
iwspapers in Oklahoma and Texas. He 
is called into the Air Force during the 
,rean War and remained on active duty 
r 20 years, retiring recently with rank 
Lieutenant Colonel .  His career in the 
r Force included assignments in Public 
formation, Research and Development 
ichnica l writing and editing) , and air 
fense operations. He and his wife, 
,tty, are the parents of four boys, in-
1ding one set of twins. 
David Mancini 
Sharonlee Peacock 
Secretary 
Manrer 
Department 
Secretary 
l 
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Chuck Tudor 
Special Assistant 
External Communications 
{ 
� ,.�: •�' 
George Dyer 
Provider Coordinator 
Phil 's responsibilities as Marketing Co­
ordinator will include writing monthly 
marketing publications, sales promotion 
and proposals and group literature, as 
well as convention literature and displays. 
He is a 197 1 graduate of the University 
of Florida with a B.S. degree in Journal­
ism.  His educationa l projects at the Uni­
versity included heavy emphasis on 
public · relations, advertising, com muni­
cations, and writing. 
He graduated from Fletcher High 
School in Jacksonville Beach and re­
ceived many footba l l  honors, such as 
"All-City" and "All-County". Phil and 
his wife, Terry, are parents of an 18-
month old daughter, Noelle. 
Chuck's new responsibilities as Special 
Assistant of Externa l Communications in­
clude coordination of sa les promotion, 
provider relations, government programs, 
and direct mail advertising materials. 
He has a B.S. degree in radio, TV and 
journa lism from Southern Illinois Uni­
versity in Carbonda le, I llinois. He was 
editor for the U.S. Army Engineer Com-
six/ � 
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Phil Murphy 
Marketing Coordinator 
mand newspaper in Vietnam and came to 
Blue Cross and Blue Shield following his 
release from hospitals in Saigon, Tokyo, 
and the Great Lakes recuperating from 
wounds received in Vietnam. Chuck and 
his wife, Nancy, have a new son, William 
John, born July 25, a brother to 3-year 
old Eddie Tudor. 
Carole came to Blue Cross and Blue 
Shield from Evansville, Indiana where 
she had edited employee publications for 
6 years for a national household goods 
mover and a financial institution. She 
has attended journalism workshops at 
the University of Evansville, of Florida, 
and of Georgia for the past five years. 
As Special Assistant of Internal Com­
munications, Carole publishes monthly 
editions of PROFI LE and G ROU P NOTES, 
prepares HEADL INES, and handles em­
ployee benefit literature, Credit Un ion 
literature, and special employee affairs. 
She is a lso responsible for any photo­
graphs for the company. She is now 
President of the Employees Club for 
1972. 
.... 
NOT ONE, NOR TWO, BUT THREE N EW RECEPTION ISTS! 
' 
Patty Smith 
Coincidentally, we have three new recep­
tionists who have replaced three familiar 
faces at Blue Cross and Blue Shield. (All left 
the company to stay at home.) 
Patty Smith, Talesa Dennis and Irene 
" Dee" Driggers are the new faces you have 
been seeing in the Riverside Lobby, Person­
nel, and tenth floor, respectively. 
Patty replaced Bonnie Mathis and trans­
ferred to the lobby from Telephone Informa­
t ion. She is responsible for handling visitors 
who come in for assistance and referring 
them to the proper person for help. Patty 
has been an employee for over two years. 
Talesa has assumed new receptionist re­
sponsibilities for Personnel and is located 
on the first floor immediately behind the 
Riverside Lobby, replacing Nancy Spivey. 
She is a recent graduate of Callahan High 
School and chose BC and BS as her first 
place of employment. Talesa will be re­
sponsible for the processing of. new job ap­
plicants who come in for interviews. 
" Dee" is a six-year veteran and replaces 
Millie Spillars. She was formerly in Blue 
Shield Data Recording as a credit voucher 
clerk under Nell Gardner on the fifth floor 
of the Riverside Building. She is responsible 
for welcoming visitors, handling airline res­
ervations and answering phones on the call 
directory. 
SUGGESTION WI NNERS 
Two suggestion award checks for $ 10. 00 
each have been presented to Mrs. Evelyn 
McCormick, secretary in the Tallahassee 
branch office, and Nancy Copeland, a screen­
ing-processing Clerk in Su bscribers Service. 
Evelyn's suggestion concerned a revision 
of the Benefit Highlights form which im­
proved the appearance of our proposal, pro­
viding space for other coverage such as 
Supplemental Accident, DXL Rider or Dental 
coverage. 
Nancy's idea was to revise the transfer 
letter used in the Subscribers Service De­
partment. 
Talesa Dennis Irene Driggers 
TU ITION PROGRAM HELPS 
F I NANCE DEGREE 
Dale Blass , who was 
recently promoted to 
Programmer, Combined 
Insurance Agency, has 
received a Bachelor of 
Science degree, cum 
laude, in Data Process­
ing from Jones College 
at the school's June 
commencement. 
Tuition expense in­Dale Blass 
curred for the initial 60 
quarter hours of the EDP curriculum was re­
imbursed through the Blue Cross and Blue 
Shield tuition refund program, and Dale re­
ceived assistance to complete the balance of 
required courses under the G. I. b i ll. 
Any employee with at least a year's service 
with the Plans is eligible for our tuition pro­
gram. A portion of the tuition fees will be 
reimbursed depending on the type of course 
taken and the grade received. Dale's high 
grades (between an A and B average) earned 
him a return of nearly 90 % of his tuition 
expenses. 
In addition to his most recent degree, Dale 
holds a B.S. degree in Business Administra­
tion from Kent State University and has done 
graduate work at Indiana University. He has 
been admitted to the new University of North 
Florida Graduate School , and in September 
he plans to resume his studies for attain­
ment of a Master's degree in Business Ad­
ministrat ion, again using the tuit ion refund 
program. 
Dale joined FCIA in January, 1 969 after 
his discharge from the U .S.  Army. During his 
military tenure he served in Vietnam and re­
ceived the Bronze Star for meritorious ser­
vice. 
Dale is currently in charge of all systems 
programming for the Mohawk Data Science 
2400 Computer, located in the Agency Build­
ing on Myra Street. 
(MISS WEST PALM BEACH)) RETIRES 
Amelia's proud of her new sewing machine and 
retirement check. With her, from left, Bill Snyder, 
Joe McGurrin, John Brothers and Tom Stallworth. 
One ca n hard ly th i n k  of the West Pa l m  
Beach off ice without th i n k i n g  o f  Amel ia 
Frost ic .  Her 20th yea r with Blue Cross a nd 
B l ue  Sh ie ld  was observed on May 29 ,  a l l  i n  
West Pa l m  Beach , a n d  a month l ater o n  J u ne 
30 she ret i red.  
A recept ion was he ld at the off ice on 
Tuesday afternoon ,  June  27, attended not 
on ly by the West Pa lm  Beach staff but by 
Joh n B rothers, B i l l  Snyder, Ron Gent i l uo­
mo and Jacksonv i l l e  guests wh i ch  i nc l uded 
V ice President - Market i ng  Tom Sta l lworth 
and Grou p Sa les Ma nager Joe McGu rr i n .  She 
was a l so t reated to a d i n ner in  her honor 
that even i ng. 
M r . Sta l lworth ' s  rema rks at her pa rty i n ­
c l uded these com ments: 
"S i nce 1 952  she has been the gu i d i ng  
hand  of our  ad m i n i strat ive funct ion  i n  the 
West Pa l m  Beach a rea . From an off i ce sma l l  
enough to fee l the heartbeat of the sh uff le 
boa rd p layer who came to ou r off ice for 
e i ther B l ue Cross i nfo rmat ion  or for mother­
ly advi ce - to ou r present a m ple  fac i l ity, 
Amel ia  has been a strong factor i n  our  
growth . 
"She has  seen the dramat ic  changes i n  
ou r growth , com p lex it ies ,  yes-, our  frustra­
t ions ,  too , but t h rough it a l l  has been a 
strong pa rt of our tota l program .  
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Bill Snyder seems to be having m ore fun tha n 
Amelia as he holds up her BC & BS decorated cake 
at their office party. 
"Amel i a ,  we sa l ute you ,  on beha l f  of you r 
fe l low workers, both loca l ly and  statewide as  
wel l .  M r . Herbert and  M r . Stansel l h ave 
asked us to express the i r s i ncere a pprec ia ­
t i on  a nd best wi shes to  you for you r  f i ne  
contr i but ion to  the Plans . "  
Com pany gifts presented by  M r . Sta l lworth 
i nc l uded her ret i rement checks and  a St rato­
lounger cha i r . Fr i ends i n  the Cora l Gab les ,  
Fort La uderda le  a nd West Pa l m  Beach off ices 
a l so ch i pped in to buy her a sew ing  mach i ne .  
Amel ia  was born i n  Eva n sv i l l e ,  I nd ia n a ,  
and  ca l l ed Detro it ,  M ich iga n  her home before 
movi ng to F lor ida i n  1 950.  Just two yea rs 
later she bega n her ca reer with the B l ues 
as  a "G i r l Fr iday" with dut ies ra ngi ng  from 
bei ng  Bruce Lynes '  secreta ry to recept ion i st 
greet i ng  a nd ass ist i ng  wa l k- i n  · su bscr i bers ,  
to a n swer i ng  the on ly telephone l i ne they 
had at that t i me.  When she ret i red , she was 
Sect ion Leader of that bra nch wh ich has  
n i ne employees. 
Amel ia  says she ha s no defi n ite p la ns  fo l ­
low ing  ret i rement ,  but wi l l  undoubted ly spend 
much t ime with her daughter ,  Ba rba ra ,  a nd  
he r  h usband ,  Pa u l ,  who  l ive i n  La ke Pa rk ,  
F lor ida .  G ra nddaughters Debbie a nd L i nda , 
5 and  3 ,  wi l l  a l so ta ke up  some of the i r 
grandmother 's  t ime .  Amel ia  wi l l  cont i n ue to 
be a very act ive member of the Memor ia l  
Presbyter ia n Church. 
Blue Shield Carries 
Program to the Public 
CHAM PUS has  "gone on the road" to promote its 
C iv i l i a n  Hea lth and Med ica l  Progra m of the U n iformed 
Serv ices i n  F lor ida .  
Major Mary Fo ley,  a U .  S .  Army Hea lth N u rse from 
Denver ,  has appea red on  rad io  and te lev is ion  shows i n  
severa l c it ies th roughout the state to promote 
CHAM PUS.  She was ass isted in her ta sk of educat i ng 
c it izen s concern i n g  the i r e l ig ib i l i ty for  CHAM PUS bene­
f its by the Pu b l i c  Re lat ions Department here at B l ue 
Cross a nd B lue  Sh ie ld  wh i l e  v is it i ng  i n  Jacksonv i l l e .  
Major Fo ley 's  present concern i s  the l ack  of pu b l i c  
knowledge about CHAM PUS,  wh i ch  i s  rea l ly not a n  i n ­
surance progra m s i nce t h e  i n d iv idua l  pays no prem i ­
ums. CHAMPUS i s  s imply pa rt of the fr i n ge benef its 
fo r serv i ng  in the Armed Forces.  S i nce the expanded 
CHAM PUS was passed in 1 966, it has grown to a po­
tent i a l  of over six m i l l  ion benefi c ia r ies wor ldwide .  
Major Fo ley has an i nterest i ng  bac kground  in  that 
she gave up  l i fe as  a n u n  to become a n  Army off icer .  
She  c la i m s  her amb it ions were torn at a n  ea r ly age 
between m i l ita ry serv ice and  the n u n nery. "The two 
l ives a re very d i fferent,  but they have a com mon bas i s , " 
she sa i d .  " Both a re structu red env i ronments with 
s l i ght ly d i fferent mot ives a nd types of peop le . " After 
spend i ng  one yea r in a convent ,  she jo i ned the Army 
a nd is present ly stat ioned in Denver ,  the home of 
CHAM PUS wh ich  is adm i n i stered by the Depa rtment of 
the Army. 
The C HAMPUS depa rtment here in F lor ida i s  com ­
pr i sed o f  over 3 0  emp loyees. Accord i n g  t o  its Super­
v i sor ,  Mary Coh n ,  it ra n ks th i rd in the nat ion  in pro­
cess i ng  a pprox i mately 3 ,000 c la i m s  per week with 
payments exceed i ng  $225 ,000. In  add i t ion ,  the de­
pa rtment returns  a bout 600 c la i m s  a week for i n ­
suff ic ient i nformat ion . 
The Pu b l i c  Re lat ions  Department has  a l so been i n ­
volved i n  hand l i ng rep l ies from a cou pon -type ad on  
CHAM PUS wh ich appea red i n  ma ny F lor ida newspapers 
in J une  u rgi ng  readers to write for a descr i pt ive bro­
chu re to determ i ne  the i r e l i g i b i l ity for th i s  progra m .  
More tha n 1 ,000 i nqu i r ies have been received . 
Major Foley and CHAMPUS Supervisor Mary Cohn 
some of the hundreds of letters and coupons receive, 
Public Relations Department from Floridians requesti 
tional information about their CHAMPUS eligibility. Ma1 
was in Jacksonville from June 1 9-21 to assist in pt 
the program with the news media. 
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i wide-angle /ens of the camera captures the Scan-Data equipment on the eighth floor of the Riverside Building. At left are the 
faves, in the center is the operating console and at the right is the scanner. 
� BREAKTHROUGH IN DATA CAPTURE 
A revolut ionary step in  data recording has been ac­
complished at Florida Blue Cross and Blue Shield, it was 
announced by Cecil Rivers, Vice President - Data Pro­
cessing. 
On June 1 9  a Scan-Data Model 250 Page and Docu­
ment Reader was installed which will allow us to record 
information directly from claims documents , as re­
ceived from our providers, without use of more con­
ventional means of data recording such as keypunch, 
key tape (Mohawk) or OCR typing. 
The features of the Scan-Data system, which allow 
it to read typed characters from any standard type­
writer plus hand printed numeric characters, will great­
ly reduce our claims processing time and will decrease 
operating costs. 
The installation of this new equipment has been 
realized following long months of testing and trial, an 
effort shared by all areas in the company. It is such 
dedicated effort for constant improvement that insures 
our continued corporate growth. 
.. 
A wa rm hands hake and compa ny gifts were 
given to Beulah by Mr. Herbert. Looking on, 
from left, a re Joe Stansell, Jim Gibbons, Betty 
Collins, Beula h 's husband, Mike, and her Super. 
visor, Marie Coleman. 
A watch was the first gift opened from the 
company. 
A lead crystal pitcher and bowl required a 
little assistance from Mr. Herbert and Mike as 
they really are "heavy as lead. " 
ACCIDENT DELAYS 
BEULAH'S RETIREMENT 
A week before Beulah George was to retire , she met with an 
unfortunate automobile accident , which postponed her party at 
Blue Cross and Blue Shield from June 30 to July 7. 
Although still banged up a bit, Beulah was in good spirits 
and was able to enjoy the party, given by her co-workers in the 
Records Department. There were all kinds of refreshments , 
and gifts galore to open on that Friday afternoon. President J. 
W. Herbert, on behalf of the company, presented her with a 
diamond watch, a lead crystal pitcher and bowl, and her retire­
ment checks. 
If ever a Blue Cross and Blue Shield employee knew the 
filing system backwards and forwards, it was Beulah George. 
She spent nearly 20 years in Direct Files, and commented she 
never wanted to be moved "because I 've always done my job 
with a great deal of pride and joy." 
She chose to take an early retirement, effective June 30 , to 
enjoy doing those things with her husband Mike, who retired 
from the Navy in 1 953 and from Civil Service in 1 965, that 
were impossible to do if she continued working. When Beulah 
was first hired, she handled the filing for the company by her­
self. But with the advent of Medicare, and the steady growth 
of Blue Cross and Blue Shield, it was necessary to hire addi­
tional help. Even at that, Beulah commented, the Records De­
partment has remained small in comparison with other depart­
ments, and the employees have always been like a family to 
her. She has fond memories of Mrs. Mattie Godwin, her first 
supervisor, whom she felt always took a personal interest in 
her employees. 
Beulah and Mike are planning a flight to Europe and a 
month's tour there in September. They will also enjoy their 
retirement by visit ing their daughter, son-in-law, and four 
grandchildren in Kansas City,  Missouri. 
Beulah points out the hardest part about retirement will be 
leaving the many friends and co-workers she has met over the 
past years. Obviously, they will also miss her, as evidenced by 
the many gifts and farewell party given by her friends. 
More gifts from co-workers are displayed in this photo plus some 
luggage and a handbag not seen. From left are Jim Gibbons, Tom Staff. 
worth and Joe Stansel/. 
Letters We Like 
� 
.. .. 
A Deerfield Beach 
subscriber writes: " I  re­
cent ly visited your of­
fice in Fort Lauderdale 
to attend to several 
-
medical matters of a 
close friend. To my 
1 great fortune Mary 
• Beth Calkins helped 
Mary Beth Calkins me. I found her most 
helpful, courteous, and concerned over our 
problems. I felt when I left there was no need 
to worry any more, that a most capable and 
efficient individual was taking care of every­
thing. I thought I would take a few minutes 
to let you know what a great gal she is. I 
imagine there are probably hundreds of 
others who feel the same way. Next time 
you' re in her office, give her a pat on the 
back. " 
Helen Smith 
Tom Stal lworth, Vice 
President - Marketing, 
received the fol lowing 
letter from a subscriber 
in Coral Gables: 
" Being a member of 
B lue Cross and Blue 
Shield for a number of 
years without any diffi­
culties or complaints, I 
wish to compliment 
the Jacksonville office 
which has increased its 
efficiency and prompt­
ness in processing pa­
perwork. 
" However, my reason 
for writing is to com­
mend two of the local 
employees of the Coral 
Gables office. I have 
had many dealings with 
Mrs. Helen Smith and 
once with Mrs. Rita Al­
varez. Never have I had 
Rita Alvarez prompt and accurate 
answers to my problems so wel l  handled. 
" It is my wish that both these ladies be 
commended, for as a Federal employee my­
self ,  I real ize one receives only compl aints, 
never or seldom recognition of knowledge 
and competence." 
to Get 
fourteen;[Aro).m, 
Melody Pflueger, a 
Medicare Analyst in the 
West Palm Beach office, 
not only received a let­
ter of thanks from a 
subscriber, but was also 
presented with a 
cheesecake and some 
hose as gratitude fo r 
Melody Pflueger "your interest, kind-
ness, cheerful word and smile," said the 
subscriber. Melody has been an employee 
for only four months, but has already been 
complimented by subscribers for her pleas­
ant manner and helpfulness, according to 
Amelia Frostic in the West Pa lm Beach office, 
who recent ly retired. 
Hospital Relations 
Representatives cover 
a lot more ground than 
their title implies. 
One such instance 
has been reported by 
the subscriber in Tam­
pa who has written the 
fol lowing letter to Mel 
Bob Yates Snead Vice President-
Hospital Relations Depart�ent, which com­
mends Robert C. Yates. Bob is a Hospital 
Relat ions Representative who works with 
hospita ls in Tampa and the surrounding 
area. 
"This letter is to commend and highly 
praise Mr. R. C. Yates. This young man has 
performed above and beyond the cal l  of 
duty in my behalf. He has personally fo l ­
lowed my problems with the hospitals , whose 
accounts of my late husband were hopelessly 
muddled. Were he my own son he could not 
have been more interested and patient in his 
desire to be of help to me, even though he 
is a very busy man, and due to his tireless 
efforts and integrity , my affairs medically 
are near ly resolved. 
" I  am sure if al l Blue Cross offices were 
staffed by men of his caliber and character, 
your business would expand beyond com­
prehension. I am deeply grateful to him, and 
feel that you, as his superior, will be pleased 
to know you have such a fine, competent and 
understanding person in the employ of Blue 
Cross and Blue Shield." 
Special Program 
Offered For 
College Students 
Illness respects no one. Your co llege-bound students can c 
mononucleosis. Or some other illness. Or have an accident . VI 
your youngsters go off to college make sure they have everyt 
they need - including plenty of health care protection. 
To help them fill this vital need, Blue Cross and Blue Shield 
again offering a special College Student Program: This type 
program has been in effect for ten years, and as of mid-_, 
8,31 2  students on direct-pay were protected by it. 
The year- round program features a $30.00 a day hospital r, 
and board allowance, payment in ful l for most hospital extras 
up to 3 1  days, up to $333 for surgical procedures (according · 
schedule of benefits), and many other benefits. If you do not 
the necessity for a $30.00 a day room a l lowance, a $24.00 a 
room allowance is available. Applications for the Col lege Stu, 
Program should be made before October 1 ,  except in cases wl 
the student is covered under his parents' contract until a later d 
Most Blue Cross and Blue Shield family contracts cover 
pendent, unmarried children through the end of the year in wl 
they become 19 years old. Some groups, through a special ri 
permit dependent children to be covered through their 23rd yea, 
a sponsored contract of their own. Dependents of Federal emplo) 
are covered to age 22. Once off the family contract, these yo 
people must apply for protection under a separate contract. Tr 
who wil l  be attending an accredited co llege or university on a 
time basis, no matter where it is located, have the advantagE 
being eligible for this low cost student plan. 
If you desire an applicat ion card (B-56RW) or a benefit fo 
(Z-382) out lining the protection on this program, just ask the 
ceptionists in the Riverside Lobby . 
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Four candidates were recently elected by employees ' 
ballots to fill vacancies on our Blue Cross and 8/ue Shield 
Charities Committee. 
It was a very close race with only a handful of votes 
separating several of the candidates. Winners elected for 
four-year terms are Chip Williams and Ron Ivey; elected 
for three-year terms are Chuck Tudor and Manuel Mata­
/obos. Other employees selected by the nominating com­
mittee were Wi/he/menia Ross, Jackie Baxter, He/en 
Mundy and Jim Lee. 
The purpose of the Charities Committee is to disburse 
funds which are collected as payroll deduction (listed on 
your check as "Charity"). Ninety percent of the total 
money contributed yearly is donated to the Duval County 
United Fund. The other 1 0% is distributed to several 
charitable organizations not covered by the United Fund, 
such as the Cancer Society, Heart Fund, March of Dimes, 
etc. 
For calendar year 1 971 , a total of $49,364.00 was 
donated by employees. Ten percent, or $4,936.00 was 
given away by the Charities Committee, and the balance 
of $44,428 went to the United Fund. 
W. T. "Chuck" Gibson, and Eugene White have served 
on the Committee for the past four years and their terms 
expired this past June. Ray Pack, Chairman of the Com­
mittee, will continue to serve until December 31 , when 
his term will expire. The Committee will then select a new 
Chairman. 
Other members presently serving on the Committee 
are Thelma Johnson and Bob Riggs. (Kent Jacqmein, 
Employee Relations Manager, also serves as an advisory 
non-voting member.) 
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SOFTBALL TEAMS "BATTIER" 
THIS YEAR 
Our four softbal l  teams sponsored by the 
Employees Club reached the half-way mark 
in July in two leagues with two of the teams 
placing high in the standings. 
More than one-half of this year's Club 
budget has gone for entry fees, uniforms 
and equipment for these four teams - one 
more than was sponsored last year. Manage­
ment is pleased that nearly 75 men partici­
pate in this sport and urges employees to 
turn out for games. 
Blue Cross # 1 tied for second place in the 
1 1 -team Industrial North League by f i nish­
ing with a 7-4 record. Blue Cross # 2  also 
had a 7-4 record and finished third out of 
1 2  teams i n  the Industrial South League. 
Blue Shie ld # 1  t ied for fifth place in the 
same league with a 4-7 record while B lue 
Shie ld # 2  finished 1 1 th with a 1 - 1 0  record. 
fifteen/ I r1r-li 
CANDID SHOTS 
Although this photo above resembles an old covered bridge, 
you're actually looking through the steelwork of the correspon­
dence conveyor passageway being built on the roof of our 
present 1 0-story building. At the far end is the 1 1 th floor of the 
new 20-story office. 
In the photo be/ow, taken from the 20th floor, the same steel­
work can be seen immediately behind the Blue Cross and Blue 
Shield sign facing Riverside Avenue. Your editor wasn't brave 
enough to take these photos high above terra firma - photo 
credits go to architect Stewart Roberts. 
JOIN OPERATION 
IDENTIFICATION 
HELP THE POLICE HELP YOU! Would you like to feel that your valuable pos­
sessions were safe from burglars? That your valuables could be positively 
identified if stolen? YOU CAN! 
YOU CAN HELP CURB CRIME . . . STOP BURGLARY BEFORE IT HAPPENS! 
The Sheriff's Office will lend you an easy-to-operate electric engraving tool with 
which you can engrave your auto driver's license number on everything of 
value you own, You will be given decals for your doors advising a would-be 
thief that your house is protected by Operation Identification, and a card to 
list your driver's license number on file with the Sheriff's Office. 
HOW DOES OPERATION IDENTIFICATION STOP A THIEF? 
1. If he is stopped by the Police with a stolen item in his possession, a simple 
check of his driver's license will prove it is not his. 
2. "Fences" who buy and sell stolen items will not want items with your Ii· 
cense number on them, so the thief will be left with a "hot" item instead of 
'2)CJ the money he really wants. 
:--,..N9 '?:>
!.A 
3. The decal on your door will warn the thief that every item of valut in your 
house is protected by the engraved number, and he may be discouraged from 
entering. 
4. When police recover a stolen item, they can feed the engraved number into 
a computer which replies with the name of the rightful owner within seconds. 
Last year, crime decreased in Jacksonville. Only burglary increased. The total 
cost of stolen property was close to $3,000,000. In Monterey Park, Califor­
nia, a community of 1 1,000 homes, 4000 homes joined Operation Identifi­
cation. These 4000 homes have had 6 burglaries in ten years. The other 7000 
homes have had 1800 burglaries in the same time period. JOIN OPERATION 
IDENTIFICATION AND STOP A THIEF! 
CALL 356-1931 for engraving tools available free at: 
Sherill's Office Information Desk Police Public Affairs Office 
Duval County Courthouse Sherill's Office Patrol & Traffic Division 1041 South McDull Avenue 
NOTE:  An engraver may be 
borrowed overn i ght by 
check i ng  it out from B i l ly 
Haz lehu rst ,  Person ne l  De­
pa rtment ,  phone 6459. 
330 East Bay Street-Liberty Street Entrance Headquarters - 7 1 1  Liberty Street (open Monday thru Friday - SAM to 5PM)  
� Sponsored by  the Jacksonvil le lnsurors Association in  cooperation with the Office of  the Sheriff, Jacksonville, Florida. 
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